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OUR ORGNIZATION

Cloud IT is an independent locally owned company, established as a multi-division

The company is managed by a professional and highly experienced team focusing on fulfilling the technical
and IT needs of major governmental, industrial and commercial potential of Egypt.

- Our mission, vision, goal and motto are entirely dedicated towards a successful long term
partnership with customers aiming to be partners in progress.

- Our obligation is to provide the Egyptian market (Government & Corporate) with State-of-The -Art
Technologies, Support and Services.

- It has been an exciting time to be involved with the industry and we are looking forward to the
coming years and being able to provide systems and products to meet the demands of the future.

In our sales activities with solutions, we are frequently asked the question, * Why should | buy a system or a
product from Cloud IT It is a very legitimate question which we would be happy to answer.

- To begin with, we offer a various solid products that has been developed or sourced based on our
years of experience in the industry. It works, and it works well. Our users tell us that it has
contributed greatly to the success of their business and we think that is one of the highest
compliments that we can receive. The products got to this level because we listen to what our user
base has to say. In effect, our users are responsible for the success of the product because it is
designed to fit their needs.

- We are a teamwork company that works hard at building long term relationships.Customers
who signed with us in1996, our first year in business, are still customers.

- We have a staff of dedicated professionals who understand your business. Many of them
come from the solution industry. Our continuing training programs keep them up to date
with technology as well as with changes in the industry itself. They are dedicated to getting
your systems, hence you, up and running. We are proud of our entire staff because we think
they are the best in the business and they work hard to keep this aim as well.

, B Core Businesses
- IT Infrastructure
. Networking & Data Security
5 Consultancy Services
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OURVISION

Building long lasting relationship with customers through excelled service and support along with investing
on our employees seeking after loyalty of both.

OUR MISION

Cloud IT is a full service company providing IT infrastructure, networking &
data security and consultancy services expertise. IT offers complete solutions customized to meet the
generic and specific needs of the clients, and includes design, installation and superb after sales service.

US does not compromise delivered quality and exceptional value for money, empowered by technical staff
and expertise to handle projects of any size and scope.

US believes that delivering cost-effective high quality products and services with outstanding after sales
service will lead into total customer satisfaction and guarantee the long lasting relationship with customers.

Our aim is to be one of the leading solution providers and system integrators with innovative initiative,
unique offering, steady growth and regional presence supported by loyal customers and employees.

You progress and leave us the hard work. We love what we do. We work at making sure you will remain a
loyal customer.

APPROACH TO MARKET

The philosophy behind every strategy and decision is to meet and exceed customer expectations by address-
ing his specific requirements and needs whenever necessary to tailor the offering to his environment.

- We at Cloud IT endeavor to be reputable and a profitable organization as
well as a leader in the unique information technology in Egypt, this is our vision and goal. The same
is not possible without the trust and patronage of our customers.

- We believe that the future of the information technology lies in an integrated solution driven
approach to computing and communication hence on the best interest of our customers, we have
adopted to offer products and services aimed at enterprise wide integration based on the principles
of Open Solutions.

TOTAL CONCEPT

World economy today is driving the market towards a flexible structure and electronic automated
technology-ready organizations, high technology education, and a firm commitment to automate and right
sizing.

For an automated system to be effective, it must reflect the culture and structure of the organization.
Therefore, it is important to respect the established structure while adapting and developing procedures at
the same time to ensure an optimal solution. An automated system must be capable to grow with the
company and anticipate future technological development.
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INTEGRATED INFORMATION SOLUTIONS

With a vision towards enterprise wide integration, we aim to provide an integrated suite of quality products
and services to meet the varied requirements of our clients, our services can be scaled up from basic
resource to full services and products:

- Consultancy Services.

- Systems Design, Integration and Implementation.
- Software and Hardware Technical Support.

- Infrastructure and Hardware Supply.

- Project Management.

In the IT field, we consider ourselves as Solution Provider and Systems Integrator based on many
hardware/software platforms, where we apply latest standards and techniques to implement our solutions
based on Relational Databases such as Oracle and SQL Server.

We have a team of consultants dedicated to help and provide customized solutions based on our customer's
requirements.

QUALITY FOCUS

Quality is a way of life at Cloud IT The driving factors for the quality service at our
company are built around Analyzing Customer Needs then Undertaking Proper Corrective Action(s) before
Delivering the Solution.

Great emphasis has been placed on formalization of needs in all areas of operation enabling the organization
to handle mission critical projects. We are dedicated to deliver the highest quality of services and products
compliant with worldwide standards.Great emphasis has been placed on formalization of needs in all areas
of operation enabling the organization to handle mission critical projects. We are dedicated to deliver the
highest quality of services and products compliant with worldwide standards.
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CONSTRUCTIVE PARTNERSHIP

We believe in being a partner in the growth of the customer and to offer him state-of-the-art solutions, we
believe in a long-term relationship than a short-term approach.

A RANGE OF SERVICE OPTIONS TO SUIT YOUR NEEDS

Every customer is different Cloud IT provides a range of service options so that you
can select the services that fit your needs. We are equipped to provide the following services:

- Implementation Services.

- Support and Equipment Maintenance.

- Consultancy Services and Specialists 'Out-Sourcing' people
- Systems Design, Integration and Implementation.

- Turnkey Infrastructure & Data Center Supply.

With our experience and knowledge gained from projects implemented and executed successfully by our
expertise, which they are equipped to offer the following services and solutions:

= Datacenters Infrastructure

- Networking Infrastructure, Cabling systems, VoIP Telephony, wireless communications.
- Disaster Recovery, Storage and Backup solutions.

- Servers and desktops Virtualization solutions VDI

- IPTV, Digital Signage

- Digital Multimedia Conference and Presentation Systems.

- Turnkey Card Production systems

OUR COMMITMENTS

Our commitment to excellence is reflected at all levels of Cloud IT activities.

- In the solid customer relationship we have built over the years.
- In the quality our of products and services offerings.

= In the long lasting relationship with our partners.

- In our people and their dedication to quality.

- In the trust and honestly to customers.

Through its association with the best manufacturers in the industry and due to the care Integrated Systems
took to meet the specific market needs, along with the excellence of its services and Products.

Our main objective to serve our clients in a professionalism manner, and we work hard to achieve that aim,
beside this to be hand to hand with our clients.
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EMPLOYEE STRENGTH

Cloud IT strength lies in its products, solutions and services offered and its dedicated
staff for each product range. Our total office strength employee all qualified in their own respective fields,
most of our engineers are certified by HP, Dell, IBM, Netapp, VMware, Microsoft and Cisco.

PRODUCTS & SOLUTIONS
PRODUCTS AND ACTIVITES

We offer products confirming to Open Systems Standards, thus facilitating our clients/ partners to globalize
their applications. Our solutions of Total Information Systems are sophisticated enough to support the
customer in building effective computing and decision support systems for mission critical applications.

Cloud IT in its efforts to achieve the vision of being a premier solutions company and
a systems integrator has acquired exclusive associations with industry leaders in diverse fields for their
products and services. We are a representative of a wide range of solution vendors in Egypt.

Feel free please to check the list of our partners below:

DIRECT PARTNERSHIP

e A Hewlett-Packard Company

Enterprise Hardware: Desktop, Servers, Notebooks, Storage, Backup, Infrastructure, etc.

DELL
Hardware: Desktop, Servers, Notebooks, Storage, Backup.

®

E=== | IBM™
== Hardware: Servers, Storage, Backup.
I LENOVO
enovo Hardware: Servers, Storage, Backup.
Acer
acer Hardware: Servers, Storage, Backup.
S’é HUAWE
HUAWEI Hardware: Servers, Storage, Backup, Infrastructure, etc.
ol I I l I
CiIsco CISCO

ArC

Legendary Reliability™
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Hardware: Desktop, Servers, Notebooks, Storage, Backup, Infrastructure, etc.

2 EMC

EMC Hardware: Storage, Backup.
“ NetApp NetAPP

Hardware: Storage, Backup.
paloalto Paloalto-Cyberoam-Fortinet

@ Hardware: Security.
Cyberoam
Fi:ATINET
LEXMARK Microsoft-VMware-Citrix-Redhat-Double Take
w Hardware: Printing, cabling, wireless solutions, network, video conference.
/A DD N
D-Link
OPoncom
B® Microsoft Microsoft-VMware-Citrix-Redhat-Double Take
&) vmware Software: OS, Virtualization, VDI solution, Disaster Recovery.
*

CiTRIX
Q redhat
Double-Take
AVAILABILITY"
KASPERJKY KASPERSKY-Node 32-Symantec-VEEAM
Software: Antivirus, Backup.
\/Symantec
VEEAM




For more information please contact
Egypt, Cairo Office:

Address: 15 Al-Hassan St, Dokki - Giza

Tel.: 02 -33372027 (4 Lines)
Fax.: 02= 33372178

at follows



